
ORDER

DEPT./CO. NAME:________________________

EMAIL ADDRESS:________________________

PHONE NUMBER:________________________

CUSTOMER NAME:_________________________________ 

ACCOUNT #: _______________________________________ 

ADDRESS:__________________________________________

PHONE: 323-278-1999
      FAX: 323-278-1980

LUCITE ORDER FORM
REV (09/23/2025)

QUOTE

STEP 2: ORDER DETAILS

STEP 1: CUSTOMER INFORMATION

ITEM/STYLE#:_______________________________ QTY#:_______ 

BLACK

BLUE

RED

GREEN 

STEP 3: CUSTOM

STEP 4: SPECIAL INSTRUCTIONS

SPECIAL INSTRUCTIONS: _______________________________________________________________________

I APPROVE THE ABOVE SPECIFICATIONS AND AUTHORIZE ENTENMANN-ROVIN CO. TO PRODUCE THE LUCITE(S) 
INDICATED ON THIS FORM.

PLEASE SEND ME A QUOTE. THIS IS NOT AN ORDER. 

WARRANTY - See attached disclaimer.

RETURN / CANCELLATION POLICY - All sales are final and non-returnable. However, you may cancel or request changes within one (1) business day of receiving an emailed copy of the 
sales order from your Account Manager. After production begins, changes or cancellations may be subject to work-in-process fees. Please inspect your order upon receipt and notify us by email 
within ninety (90) calendar days if you encounter any issues. Your satisfaction is our top priority, and we will work quickly to make it right.

Allow 45 Business Days for Delivery. For questions and inquiries, please email SALES@ERBADGE.COM
Rev (09/23/2025)

SIGNATURE__________________________ DATE:___________

LETTERING: (For plates or laser engraving)___________________________________________________________________________________

STEP 5: APPROVAL

LETTERING COLOR 

BLACK

BLUE

RED

GREEN 
 GOLD 

SILVER 

BLACK 

BLUE 

BADGE SET-UP (For multiple badges): _____________________________________________________________________________________

BADGE QTY (In the Lucite):___________

EXTERIOR PLATE

LASER ENGRAVING

LUCITE COLOR: BASE COLOR (If applicable):

CLEAR

ENGRAVING SURFACE (If applicable):



ABY Manufacturing Group, Inc. DBA: Entenmann-Rovin Co. 

Entenmann-Rovin Co. 
  Q U A L I T Y B A D G E S S I N C E 1 8 8 8 

2425 Garfield Ave. Commerce, CA 90040  (800) 581-3535 (323) 278-1999    Fax: (323) 278-1980 

IMPORTANT NOTICE REGARDING LUCITE ENCASEMENTS 

Lucite (acrylic) offers a striking and durable way to preserve and display meaningful items. Each encasement is 
handcrafted using high-grade Lucite—often called the “Cadillac” of acrylics. However, due to the nature of the material 
and process, minor imperfections are possible. Please review the information below before placing your order. 

KEY CHARACTERISTICS & CONSIDERATIONS 

Handcrafted Variations 
Each Lucite piece is individually cast, resulting in subtle differences in size, shape, or appearance. Some pieces may 
experience issues like color bleed, while others may not—even under identical conditions. We take every precaution to 
ensure consistency, but some variation is inevitable. 
Color / Ink Bleed 
During the high-heat curing process, certain inks, paints, or finishes may fade or bleed. While we do everything possible 
to minimize this risk, we cannot fully prevent it. If you are unsatisfied with the final result, a new Lucite will need to be 
purchased along with a new item for encasement. 
Lucite Composition & Specks 
Occasionally, small undissolved particles in the Lucite may appear as white specks. If any speck exceeds 1/16", we will 
recast the piece at no charge. While this process is typically effective, it may result in faint residual shadows. 
Machining & Surface Quality 
We will correct the following issues at no cost: 

• Machining out of square
• Chips or visible sanding lines
• Embedded hairs (excluding lint)

Cracks 
Cracks over 1" caused by stress, chemical reaction, or coating from metallic objects will be repaired free of charge. 
Alignment Tolerance 
Lucite items may have an internal alignment tolerance of up to 1/8" (.125"). If this is exceeded, we will remake the piece 
at no cost. 
Pressure Distortion 
Because Lucite cures under pressure, delicate or hollow items may bend or distort during the process. We cannot 
guarantee the preservation of sentimental items, and distortion is not considered a defect. 
Silvering (with Pins or Metallic Items) 
Minor separation between embedded metal and acrylic—referred to as “silvering”—can occur. Corrections require 
purchasing a new Lucite and providing a new item. 

CUSTOMER ACKNOWLEDGMENT 
I understand that Lucite is a handcrafted material, and minor imperfections or variations may occur. Entenmann-Rovin 
Co. will remake or correct qualifying issues at no charge. In all other cases, I agree to accept the encasement as-is or pay 
for a remake, including the cost of a new Lucite and replacement item if applicable. 
Name: ___________________________ Order #:_______________
Signature: _______________________ 

Date: _______________ 

mailto:sales@erbadge.com
http://www.erbadge.com/
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